
 
 
 

Financial Resources 
 
Client must go in person to these locations first to receive either an approval or a denial letter: 
 

● Polk County General Assistance 
2309 Euclid Avenue, Des Moines 
515-286-2088 
For County General Relief 

- OR - 
● Veterans Affairs 

2309 Euclid Avenue, Des Moines 
515-286-3670 

Serves wartime military veterans, their dependants, or their widows.  Need not have served IN the conflict, just AT 
THE TIME OF the conflict. 

 
● Supportive Services for Veteran Families (SSVF)  
Primary Health Care  

1200 University Avenue, Des Moines 
515-248-1531 
Veteran (and family) experiencing homelessness; income is less than 50% of the median county income; at least one 

day of active service; discharge status - any other than dishonorable.  
 
If denied or approved from the above programs, client can then try the following: 
 

● Cross Ministries  
3226 University Ave., Des Moines 
       515-279-9998 

(Serves only Des Moines) 
*Call on Thursdays starting at 9:45 am 

 
● Salvation Army Family Services 

1326 Sixth Ave, Des Moines 
515-282-3422 
*Call on Monday starting at 8:30 am 
 

● St. Vincent De Paul 
1426 Sixth Avenue, Des Moines 
833-846-6437 
*Call on Wednesdays starting at 8 am 
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